OCR NOTICE OF NONDISCRIMINATION

Source: HHS Office for Civil Rights

Bear-Glasgow Dental, LLC complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Bear-Glasgow
Dental, LLC does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Bear-Glasgow Dental, LL.C:

* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)

* Provides free language services to people whose primary language is not English, such as:

© Qualified interpreters
o Information written in other languages

If you need these services, contact Barbara Holland.

If you believe that Bear-Glasgow Dental, LLC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Barbara Holland

Office for Civil Rights

US Department of Health and Human Services

150 South Independence Mall West, Suite 372, Public Leader Building
Philadelphia, PA 19106-9111

Phone: 800-368-1019

Fax: 202-619-3818

Email: ocrmail@hhs.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Barbara Holland, Regional Manager is available to help you. You can also file a civil

rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Delaware

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

Chinese:

B AFTHEERAERERES RS ERNETEREAFARRNEWERT NFE

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak ki
pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.

Gujarati:

UN Al ASlA (Aol Y el Asta Actt Y3l wsal GRA wolel dsy] B3l A el 6llA 8 B wua (dollell)
Yslaul Aletoel Hofl 23w BN WA B £ YRell Yelot 531 SlA Aotl (AW clled sl Yd 200 8acllat cllcll
Ascll otell.

French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Korean
XM3le HESH ZX|E 5510 A0 XA MHAE FEZ M3 AYLCH TR MR 2 M3 oA 2HA 0| e
MX|BE X 3| X|OF 22| MH[AO] CHel 2|78 & &= US THE SO =2 AL SO| FESHK| h= G2

Adotteremo le misure ragionevoli per fornire servizi di assistenza linguistica gratuiti a coloro che parlano lingue
che sentiamo spesso sul posto di lavoro e che non parlano inglese abbastanza bene da poter discutere della cura
dentale che stiamo fornendo.

Vietnamese:

Chung toi sé thuc hién cac budc can thiét d& cung cép dich vu hé tre ngdn ngtr mién phi cho nhirtng nguwdi giao
tiép bang nhirng ngdbn ng ma chdng téi c6 thé nghe thay tai phong kham cdia minh va cho nhirtng nguoi khdng
¢6 da trinh do tiéng Anh dé thao luan vé dich vu cham séc nha khoa ma chung téi dang cung cap.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir moglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.
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Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Hindi:

31 cafaradl &, S o CHT AT9TT Sl § 51 6o 3791 31307 3 FHTA & 7 Fofofl 16! & 3R S FAR GanT
TICTeT ST STt dTell Seof CTHTS & aR H AR ATY 3TIcl &1 @ IS e slieldd, HF YU FeleT el o fordr 3T
HeH 3T

Urdu:

pr Oos S5 58 s JhaS Gy 1o Sl ) S Yy ae g doS 3 8 5 s S AiG g = e sl o SR Ly
Sy oS0 sl S5y Se L el i) S Al - ST ) Jsfaealh i le ﬁ\u__,_-cﬁ

Arabic:

O AT alad g ganty cpdll GalaiOU 4SS () 5o 4y gl Bac bl Cilads 5 6 Jal (e 4 ginae ) shad AL o 685 C g
G Ao s (3lahy Lo L) Canatl (g agiSan o ISy 4 julasy) Caand () ity ¥ Gl 5 Lt jlae JOIA Leal) i 0 e el
AP

Teluga:
00 €90&ow Hoeh DoB&er 000D oSoed’ aoQoFQQS“ mg"c@@@@‘@g &P ZPP VPO ?odSe‘D& 90BN 0 §BH Do

Q:‘J&')g‘ 1356800 A0800t0.

Dutch:

We zullen redelijke stappen ondernemen om kosteloze taaldiensten te verstrekken aan personen die talen
spreken die we doorgaans in onze praktijk horen en die niet goed genoeg Engels spreken om te kunnen praten
over de tandheelkundige zorg die we leveren.

Reproduction of this material by member dentists and their staff is permitted for non-commercial use in their
dental offices, on their websites, and on publications and communications for purposes of compliance with the
Section 1557 final rule. Any other use, duplication or distribution by members or any other party requires the prior
written approval of the American Dental Association.

This material is for general reference purposes only and does not constitute legal advice. It covers only the
Section 1557 final rule tagline requirement, not other federal or state law. Changes in applicable laws or
regulations may require revision. Dentists should contact qualified legal counsel for legal advice, including advice
pertaining to compliance with Section 1557 of the Affordable Care Act, and the U.S. Department of Health and
Human Services rules and regulations.
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